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HISTORY &
CHALIENGES

wait times and . This dictates that healthcare
institutions adapt new technologies and methods to
better serve patients, yet legally comply to the

J governmental mandates and ensure patient information
confidentiality.

ingly competitive healthcare industry where
- memb rs have many destination choices, the way you
engage your consumers over the phone and internet is

fast becoming the most tangible differentiator.

At Wmatlonal, we understand that in such a
constantly evolving healthcare market, delivering a
superior customer experience is key to customer
satisfaction and continued business success. Our
teams have a wealth of experience in providing
business process outsourcing (BPO) solutions for some

of the world’s leading healthcare institutions and
providers, assisting them in taking the time to
Wderﬁaﬂd their customers’ unique demands and the
. challenges facing their businesses. We then ‘tailor’ our
BPO solutions to best fit those needs and deliver a
superior customer experience to. our partners’
- customers with every contact we make, whether by
providing first-class Contact Center Outsourcing,

allenges of serving a new and emp.weréd néumer'
base by deliver |mproved patient care while reducing

SERVICES &

GIVE WO
THE LUXURY
OF TIME

TO THINK,
TO ANALYZE,
TO ACT ' .




CONTACT CENTER SERVICES

CUSTOMER
ACQUISITION

CUSTOMER
CARE

CUSTOMER
RETENTION

INFRASTRUCTURE OUTSOURCING
+ Parking Models

ITO « Infrastructure Rental Models
« Qverflow Services

S E RVI C ES « CBM Applications Outsourcing

TECHNICAL SUPPORT SERVICES
« IT Help Desk & Services Desk

| « Technical Support (All Levels)
DIGITAL = + Incident Management
MAILROOM . D ding, Profiling & Validation) 67" - * K-base Management
e e e o L ' + Tickets Management

AUTOMATION 5 L « Complaints Management




VALUE &
ENEFITS

Global Cultural Knowledge and Languages Fluency

Professional Experience in Diversified Business Sectors

ganizations' Flexibility Stretched
State of the Art Technology Can Rely On

Employed Quality Control Measures
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